Montana Health Center Registration Directions

Registration Codes

e State of Montana-MANA9
e MMIA-MMNA3

e MUST-MUST2

e MUS Helena-MUS22

Butte/Silverbow County Non-Medicare-
SVRBW?2

Butte/Silverbow County Medicare
Retirees-SVRME4

To Register

1. Go to www.carehere.com and click MEMBER
LOGIN.
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Welcome
to CareHere

Patient-Centered Care & Wellness

Presently, CareHere manages wellness
centers nationwide where wellness and case management

~ ‘é
x
are integrated with on-site healthcare resulting ®
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in measurable savings and healthcare cost reductions. \

2. Register orsign in
a. First time registrant; click | NEED TO
REGISTER FOR THE FIRST TIME
WITH MY ACCESS CODE

b. Already registered, login; skip to #9.

Login

Privacy is very important to us. The information you provide to us will be kept private and secure. See
Privacy Peolicy

Each individual (including family ) must register separately to access any senice
(Lablnsight/Health Risk Assessment: i etc.)

« Please permit win, "pop-ups” since messages, notices and appointm
For security. if yo than 25 minutes without touching your keyboa

i tered data will be deleted. You will need to
ed. That is, some functions may not work.

If you are receiving a rfssage that states There is a problem with this website'ecurity certificate or the is a
security certificate mj@match please clear your browser cache. Once cleared th@SSL error should no longer

uses pop-ups
se. your confidential
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be present
« Thank you.
Username Please remove any spaces from
Username and Password.
Password Ineed'to register for the first
time with my Access Code.
| Go | | Reset
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3. Enter your access code and click GO.

Registration

o Acc is used only once for your initial registration. During the registration process, you will create a
use assword and provide contact and health information

« Aftel Ing. use your username and password to log in. (You will no longer need the Access Code for
your pi gin.) Return to Login Page

« Each individ®@@ (including family bers) must be regi: d sep ly to access any senice
(Lablnsight/Heall Risk Appointments, etc.)

0 more than 25 minutes without touching your keyboard or mouse, your confidential
t and all entered data will be deleted. You will need to login again. Thank you

For security, if y
session will time!

First time Access | Please enter your Access Code. Use only letters and
registration | Code MANA9 numbers.

Go

| | Reset

To obtain your access code, please contact your HR/Benefits
Coordinator.

HEALT

4. Click NEXT to confirm the code
[y Treaiurouioe wzmsg!
asy

Registration

» Access Code is used only once for your initial registration. During the registration process, you will create a
username and password and provide cont; ealth information

After registering. use your username a d to log in. (You will no longer need the Access Code for
your personal login.) Return to Login Pa:
Each individual (including family me,
(L {ealth Risk

For security, if you go more than 25
session will timeout and all enter,

ust be registered separately to access any serice
etc.)

utes without touching your keyboard or mouse, your confidential
'data will be deleted. You will need to login again. Thank you.

First time Access Code is fg
registration Montana - Scre.

Next

igs To obtain your access code, please contact your HR/Benefits
Coordinator.

| Re-enter Access Code |

5. Click | AGREE WITH THE STATEMENTS ABOVE —

Read the statements!
suiveys TERCIy ConTeT

Provider-Patient Survey

« To collect and store my personal contact and health data in a confidential and
secure fashion.
« For a physician, case manager, health and wellness analysts, or other medical

Copyright 2003-14
MyHealthGuide, LG

professional to access and review my health data and co e with any
concerns.
I understood that ...
y i

v employer.
er form should be viewed

« None of my personal health data will be shared wit]

+ None of my health reports available online or in
or construed as a medical diagnosis, and

« IfI have concerns or questions, then I will c
or another physician.

It either the onsite physician

| I'agree with the statements above

| 1 cannot agree with the statements above. |

6. Enter your information and click UPDATE when
finished.

surveys Your Usemame and Password will give you secure and private access to your online Labinsight

T Report. You should create a Usermame and Password that are easy for you to remember but
jideceatisnt Suney, difficult for someone else to guess
Copyright 2003-14
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After submitting, we will check to make certain your Social Security Number, Username and
Password are unique to you and no one else has them. At the end of this registration process, you|
will receive an email of your Username and Password for safekeeping

Enter your SSN, Username, Password and Email Address

Omit dashes
(Example: 222445679) Your actual SSN
is recommended for emergencies,
eligibility checking and other needs

Enter your Social
Security Number

Please use proper case for the name

Enter your Firstname
Example: John, Not john or JOHN

Enter your Lastname

Example: Doe, Not doe or DOE

Enter Your MIDAYYYY
Date of Birth Examples: (7/16/1975 or 10/1/1953)

Create Your Enter 5 to 20 characters of only letters
Username and numbers. Not case sensitive.
(Example: EBaker78)

Enter § to 20 characters of only letters
and numbers. Not case sensitive
(Example: kmcbp49) Your password
should be different from your username
for security purposes

Create Your
Password

Please enter your password again for
security purposes.

gistration confirmation, usemame & password reminders,
dential information.

| Update

H CAR
& BENEFITS DIVISION

(800) 287-8266 TTY (406) 444-1421

benefitsquestions@mt.gov

benefits.mt.gov


http://carehere.com/

7. Finish your registration. 9. Click APPOINTMENTS.

a. Click NEXT PAGE. CareAéee!. MyHealthGuide
b. Enter or Update your Contact data and click T Welkome

SUBMIT at the bottom of the form, then click NEXT at e

the top of the form. Montana - Serecning . g
C. Answer the health questions with information e Z{:lm i A i

Healarium

General

Welcome Page 4

Appointments

you have on hand (you do not need to answer every
question to finish creating your profile.) Click SUBMIT
at the bottom of the form, then click NEXT at the top
of the form.

You are registered!

ontana-Classified Employees
On-Site Health Screening Schedule 2014

For Montana Employees and Their Dependent Spouses

Before Your Appointment: Your health screening will include a blood draw. PLEASE FAST for a
FAQs / Knowledgebase minimum of 10 hours prior to your assessment appointment. You may drink water.
How to Schedule: You must first register with CareHere. Reserve your health screening
appointment online or by calling 1.877.423.1330

Resources

Making
MyHealthGuide Wellness
Easy
Lo out Identification 10. Click the date on the calendar you’d like to have
ot S ekt Pl:uwmvdp gg;g;a;;;;;w;;ng;g:n;gm your appointment then scroll down to see available
times.

A After submitting, we will check to make certain your Social Securityflimber, Usemame and
asinGude LG Password are unique to you and no one else has them. At the eng this registration process. you
will receive an email of your Username and Password for safekee

Powered By
o MyHealthGuide
Enter your SSN, Username, Password@nd Email Address

Health & Wellness =du. March 2014

or BACK browser. + A separate appointment must be scheduled iv-23ch I Sun| Mon| Tue |Wed| Thu| Fri
patient in advance.

Update Successfu
Please do not click REFRESH, RELO
Record Upda

Organization:
Please do not click REFRE SH, REL| s + HRA/Blood draws require at least 8 hours of fasting.

Montana - Screenings Please drink plenty of water, however.
Next Page Loq Out + Book 2 back-to-back appointments for
ST o Annual Physicals or

or BACK browser.

=

e o When you have 3 or more medications to
Utiities sy

prevees ool ____| e

MyHeaIthGuide Wzllness Genoral Click an Active Schedule to go directly to schedule.
il i e Warm Springs Health Screening Event Schedule (MSH-Program Support Building Rms A&B)
Log Out Enter or Update Contact Data Anaconda Health Screening Event Schedule 1500 Fairmont Rd Anaconda, MT (Fairmont Hot Springs
* Required Fields Appointments 1600 Fairmont Rd Anaconda, MT.)

Dillon Health Screening Event Schedule (Dillon Armory 1070 Hwy 41 North Dillon, MT)
FAQs / Knowledgebase Whitefish Health Screening Event Schedule (Best Western Rocky Mtn. Lodge 6510 Highway 93 South
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Surveys

Provider-Patient Suvey Update successful.

If NEXT PAGE button appears below, you must ¢

tton to continue registration.

Copyright 2003-14 .
it UC [ext Page | 11. Be sure to look for the words “Health Screening”
Your . . .
Organization | Montana - Screenings and to double check that you’re registering for an
Prefix (Title) | coieci prof v [ea
* Ethnicity | | yhite/Caucasian v | 5 4/1_6/2014 o
Health Screening an 1 Lab Work - Morning Sche - Billings N ) IMMUNIZATIONS
Hecalth Plan | [Covered on Health Plan. v Cl?ntact_Human Resources to approve *..edical Professional: Darre~ _aun, Ph'ahnte- st
overage change in coverage.
verag g0 SNPIe0 Time Patient/SSN/=  _.i/Reason Source/Phone  Appoint
Insurance ID Found on your Insurance Eligibility TP R R
Card (Sometimes called Subscriber ID) w‘
E Make Appointment |
Your status | | Employee v r spouse are e
is... employ use is the Make Appointment |
primary ct —_—
Dep. Make Appointment |
*If If ¥ are a dependent, enter the actual Not Available
Dependent, of the Primary Insured, generally Not Available
enter e Employee Not Available
Emplo)geseNr: % Make Appointment |
9:00 AM Make Appointment
| Submit | Make Appointment |

8. To make an appointment Go back to
www.carehere.com and click on MEMBER LOGIN and

[EEN
N

Carefully review your appointment details, then
a. Type HEALTH SCREENING into the box.

login.

b. Click CONFIRM APPOINTMENT.
- — Appointment Date | Thursday, April 03, 2014
| <; \!»:w:c;veheve(om Appointment Time  1:45 PM

Provider Dylan Blevins

State of Montana
05 Saddle Drive Helena, MT

Amanda Burkhart

BENEFTS  CONTAC

Clinic

Address

Careﬁ ons

(8]

Welcome
to CareHere

Ty,

Type your symptoms, reason for appojitment, or comments:

Please let us kndl if you have flu-like symptoms (fever, cougjfifbody aches)

HEALTH SCREENING

are integrated with on-site healthcare resulting
in measurable savings and healthcare cost reductions. Handbook

| Confirm Your Appointment | | Reset |

Patient-Centered Care & Wellness \ O
Presently, CareHere manages wellness “{Q
centers nationwide where wellness and case management \ \
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